      NATIONAL CARE STANDARDS (SCOTLAND):    Care Homes 
     Key standards relating to opportunities, choice and achieving potential
Standard 6
· Staff will develop with you a personal plan that details your needs and preferences and sets out how they will be met in a way that you find acceptable.
· You will receive a copy of your personal plan to keep.
· Your personal plan is reviewed every six months or sooner if you want it.

Standard 8
· You are able to achieve the aims you have set out in your personal plan with the help of skilled staff where this is necessary.

· You can decide how much control you want over your involvement in reviews and other meetings about your welfare.

· You have information about the choices that are available to you while you live in the home and the effect they will have on you. If you want, you can ask for an independent representative or a peer advocate or for specialist advice to help you act on your choice.

· As an individual and as a member of the group living in the home, you can take part in managing the home: e.g. daily tasks, planning activities, monitoring the quality of care.  

· The manager and staff will tell you whether there is anything you cannot take part in, and discuss the reasons with you.

Standard 9
· You are confident that any disagreement you have about the way in which your support or care is provided will be recorded in your personal plan.
Standard 10
· You have free access to any records of your personal information that are held in the home and can have recorded your disagreement of any information written about you in such records. 

Standard 11
· You can play a part in the Care Commissions inspection of your service.
· The manager will make available a copy of each inspection report about your care home so that you and your representative can look through it in your own time. 
Standard 14
· If you have been receiving community healthcare services (e.g. physiotherapy, occupational therapy) and still need them, you will continue to receive them in the home. 
· If you want, you will be able to have a full assessment to find out all your healthcare needs and the staff will make sure these needs are met. Staff will record all assessments and reviews of your healthcare needs in your personal plan. 

· If you want to, you will be able to take part in physical activities in or outside the home which help you maintain a healthy lifestyle. 

Standard 16
· Staff recognise that your sexual needs are important to you. They accept and support your right to have intimate relationships that you have consented to in the privacy of your home. 

Standard 17

· You can choose what activities you want to be involved in, both inside the home and elsewhere. You can, if you need it, get help to take part in them.

· You are supported and encouraged to use local services such as hairdressers, shops and banks.

· You have access to information about local events, facilities and activities.
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