Points from Gerry Robinson:  2nd BBC2 programme on Care Homes
· It is important to see homes through the eyes of residents, and to assess their degree of engagement and purpose in life rather than mainly on Care Commission standards

· Happiness and quality of life are near the bottom of the agenda and are not assessed. Assessment processes are largely those of 30 years ago

· Residents are often virtually imprisoned in the home: the outside almost regarded as a “foreign country”. 
· The unsatisfactory situation is just accepted. Passionate leadership is necessary

· Staff are often focused on tasks rather than interaction with residents

· Plants and personal things are needed - even dolls. Residents need to be able to connect with things. Emptiness kills the spirit and leads to withdrawal. 
· Residents are ‘killed’ with boredom, apathy and complacency
· Quite ordinary objects are regarded as a danger

· Residents should be able to participate in day to day activities within the home and staff should eat with them

· Spot checks are needed – even during the night

· There is plenty of evidence (in reports) of what needed
· Everything can be turned into a meaningful activity
· There is a need to empower residents, and to help them live a normal life. 

· Dramatic improvement can be achieved within a week

· High levels of staff absenteeism reflect job dissatisfaction
