

NATIONAL CARE STANDARDS FOR CARE HOMES
Condensed Version
1. You have all the information you need to help you chose a care home

You should have an introductory pack which clearly explains the moving-in process.  It should include:

· The care home brochure.

· The charges and the services they cover.

· The accommodation and service provided.

· The number of places provided.

· Arrangements that need to be made if private funding runs out.

· The home’s philosophy.

· Any rules that the home has.

· The complaints procedure.

· The most recent inspection report on the home.

2. You have the opportunity to visit the home and to meet the staff, management and some of the people who live there before you move in

You should visit the home at least once, to help you reach a decision in your own time about moving in.

Family members, friends, carers or an independent representatives (for example, an independent advocate) may be involved in these visits.

3. You have full information about your occupancy rights in the care home.  You are confident that the home is run in line with legal requirements for health and safety, fire safety and food hygiene.

You should receive a written agreement which clearly defines the service that will be provided.

You should be given a copy of this written agreement in a format you can understand.

You can ask for copies of the care home’s policies and procedures.

4. The home will be a pleasant place to live and enhance your quality of life

· You will be able to move around easily in the house and its grounds.

· You can expect that the premises are kept clean, hygienic and free from    
    offensive smells and intrusive sounds throughout.

· You can bring personal belongings with you, including items of furniture.

· All bedrooms and public rooms will have windows.  You should expect to be able 
    to sit somewhere and have a view out of a window.

· The door to your room will have a lock which you can use.  Staff will be able to 
    open the door if there is an emergency.

5. You will have good quality support and care, provided by management and staff whose professional training and expertise allows them to meet your needs.  The service will operate in line with all necessary legal requirements and best-practice guidelines.  You can be assured that the home has policies and procedures which cover: 

· Percentage residents who attend local clubs, societies or attend the church of their choice.

· Percentage residents who attend local clubs, societies or attend the church of their choice.

· Percentage residents satisfied with trips or excursions.

· Percentage residents satisfied with trips or excursions.

· Staffing and training.

· Percentage residents who attend local clubs, societies or attend the church of their choice.

· Percentage residents satisfied with trips or excursions.

· Administration of medication.

· Percentage residents who attend local clubs, societies or attend the church of their choice.

· Percentage residents satisfied with trips or excursions Health and safety.

· Percentage residents who attend local clubs, societies or attend the church of their choice.

· Percentage residents satisfied with trips or excursions.

· “Whistle-blowing”.

· Percentage residents who attend local clubs, societies or attend the church of their choice.

· Percentage residents satisfied with trips or excursions.

· Environmental health.

· Fire safety.

· Managing risk.

· Proper record-keeping, including recording incidents and complaints.

· Visits made to the home, including visits by children.

Staff  should know how to put these policies and procedures into practice; they should have regular training to review this and to learn about new guidance.

6. Staff will develop with you a personal plan that details your needs and preferences and sets out how they will be met, in a way that you find acceptable.

Your personal plan should include:

· What you prefer to be called.

· Personal preferences as to food and drink, and any special dietary needs.

· Social, cultural and spiritual preferences.

· Leisure interests.

· Any special furniture, equipment and adaptations you may need.

· Any communication needs you may have.

· Your individual health needs and how these should be met (where appropriate they take account of your ethnic and cultural background).

· When, and in what circumstances, friends, relatives and carers will be contacted.

· Your arrangements for taking any medication, including any need to inform professionals.

· An independent person to contact if you want to make a complaint or raise a concern.

· Any measures of restraint which staff may have to use for your own safety or for the safety of others.

You should receive a copy of your personal plan to keep.

Your personal plan should be reviewed with you every six months, or sooner if you want or if your needs change.


7. Moving in:  You are welcomed by staff, and they encourage and support you, helping you through the stages of moving in

· You should have a named member of staff (key worker), who will draw up your personal plan with you, check its progress and stay in regular contact with you and everyone involved in providing your support and care.  

· You can discuss your needs at all reasonable times with your key worker.

· If you are not certain about whether you are making the right move, you can speak to the staff or your representative, who will discuss with you the choices that are available to you.

8. You can make choices in all aspects of your life

· You can keep and control your money and your personal belongings, unless your individual circumstances mean that specific legal arrangements have been made.

· You can choose to employ your own worker or personal assistant as well as using staff who are employed in the home.

9. You take responsibility for your own actions, secure in the knowledge that the home has proper systems in place to protect your interests

· You should know about the need for insuring personal belongings.

10. You keep your rights as an individual

· You should be confident that staff will treat you politely at all times and always respect your individuality.

· Staff should call you by your preferred name or title at all times.

11. You are encouraged to express your views on any aspects of the care home 

· You should be free to discuss any concerns you have with your named worker, other residents or any member of the care home’s management.

· You should be made aware how to make a complaint or comment to the home about the service, and also of the procedure for making formal complaints directly to the Commission.

· The manager of your care home should make available a copy of each inspection report about the home so that you and your representative can look through it in your own time.

12. Your social, cultural and religious belief or faith are known and respected.  You are able to live your life in keeping with these beliefs

· Staff should make sure they are properly informed about the implications for you and others of your social, cultural and religious belief or faith.

· You should be given the opportunity and support you may need to practise your beliefs, including keeping in touch with your faith community.

· The social events, entertainment and activities provided by the care home should be organised so that you can join in if you wish.

13. Your meals are varied and nutritious.  They reflect your food preferences and any special dietary needs.  They are well prepared and cooked and attractively presented

· Any special diet (for example, vegetarian, low fat or high protein) should be recorded in your personal plan.

· You should be offered a daily menu that reflects your preferences.  The menu should vary regularly according to your comments and always contain fresh fruit and vegetables.

· You should be able to have snacks and hot and cold drinks whenever you like.

· If you are unable to say if you are getting enough to eat or drink, staff should keep an eye on this for you.  If there are concerns, staff should explain them to you or your representative.  With your agreement, staff should take any action needed, such as seeking advice from a dietician or your GP.

· You should be free to eat your meals wherever you like, for example in your own room or in the dining room.  You can eat them in your own time.

· You must be able to eat and enjoy your food.  If you need any help to do so (for example, a liquidised diet, adapted cutlery or crockery, or help from a staff member), staff should arrange this for you.

· Staff should regularly review anything that may affect your ability to eat or drink, such as your dental health.  They should arrange for you to get any advice necessary.

14. You are confident that the staff know your healthcare needs and arrange to meet 
      them in a way that suits you best

· During your first week in the home, and at least every six months after that, you should receive a full assessment of find out all your healthcare needs, and the staff should ensure that these needs are met.  Staff should record all assessments and reviews of your healthcare needs.

· If your review shows that you need health advice from a speech therapist, dentist, GP, dietician or someone else, staff should arrange this for you and help you to follow any advice you have been given.

· You should be confident that staff are aware of your nutritional state and will, with your agreement, arrange for this to be regularly assessed and reviewed.  

· You should have opportunities to take part in physical activities in, or outside, the home.  If you cannot go out of the home, you should be able to take part in physical activities arranged by the staff that aim to help you maintain your physical independence and ability.

· You should receive information about preventive healthcare (for example, screening, immunisation and regular check-ups).  If you want to take part in any of these, staff should help you to do so.

· If you have any personal care equipment you should be able to get help and   support to look after it and maintain and repair it.

15. If you need to take medication, staff know this and there are arrangements in    
place for you to take your medication safely and in the way that suits you best

· You can choose whether to manage your own medication unless there are specific legal provisions applying to you that prevent this.

· If you are managing your own medication, you will be given your own lockable storage to keep your medication in your room.  If you need it, you will also have special storage somewhere else (for example, in a fridge) that is secure and accessible to you.

· You can get help from the staff with ordering and collecting your prescriptions if you want or need it.

16. You have the right to a private life

· You have control over who goes into your room or living space, and when this happens. 


· Your door will have a locking system that you can use but staff will be able to open it if there is an emergency.

· You know that staff will know on your bedroom, toilet and bathroom doors and wait for you to say that they can come in.

· You have a lockable space for personal belongings in your own living space.

· You can entertain visitors and friends in private, and children are made welcome.

· Staff should make sure that your clothing and personal possessions are clearly 
marked and properly cared for.

17. You make choices and decisions about day-to-day aspects of your life and about how you spend your time

· The social events, entertainment and activities provided by the care home should be organised so that you can join in if you want to.

· Staff should be trained to listen to people living in the care home.

· You can keep up relationships with friends, relatives and carers and links with your own community.  If you want, the staff will support you to do this.

· You are free to come and go as you please, unless there are specific legal requirements which prevent this.

· You have no restrictions placed on the time you get up or go to bed.

· You are supported and encouraged to use local services such as hairdressers, shops and banks.

· You have access to information about local events, facilities and activities.

· Staff should help you to arrange meetings with visitors, and help any disabled friends and relatives into and around the building.

18. You have help to use services, aids and equipment for communication if your first language is not English or if you have any other communication needs

· Your communication needs should be regularly assessed and reviewed.

· If you need it, the staff should help you get, and use, specialist communication equipment.

· You should be supported by your named worker or trained communication support workers, including trained interpreters.

· You can ask family, friends, carers or other people to support your named worker and staff in communicating with you in ways that suit you and at your own pace.

· You can prepare for important events (for example, reviews and hospital appointments) and have time to communicate your feelings, views and answers.
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