

CHOOSING A CARE HOME
What to think about when considering moving to a Care Home

Deciding to move into a care home is a major decision, and you must have proper information to help you reach that decision.  You can expect the information to be up-to-date and reliable, in a format and language that you can easily understand.

Being able to visit the care home on a trial basis and spend some time in it, talking to people who live there and members of staff, is essential to making a positive choice about moving in. 

You may sometimes want your relatives, friends, carers or representatives to be able to visit as part of helping you to decide.  You can expect that providers will respect your need to have time to make a decision.

What you should know before you look round a home

Do you have a list of homes in your area of choice?

Have you seen the inspection reports of homes you want to visit?  If not, ask your care manager how you can get hold of them.

Is there a relatives’ group in the home?


- How often and when does it meet?


- Does the group keep notes of meetings and decisions?


- How has the group been active in the past year?
Is there a garden?   If so:


- is it secure for residents to walk or sit in?


- do residents help with gardening?


- are there any restrictions on residents’ access to the garden?

Are residents allowed to own pets or are pets allowed to visit?

Does the home have its own transport?   If so:


- What is it usually used for during a typical week?


- Who is the driver and what other responsibilities does she or he have?

If the home does not have its own transport, how do residents travel?

Will it be possible for you to carry on visiting day centres or church and to take part in other activities as you do now?   How many other residents are active in this way?

What regular activities are arranged by the home for the residents?   Who is responsible for making sure they happen?   Will it be possible to continue my current hobbies, activities and interests?

Do the staff organise trips or holidays for residents?


- When and where was the last trip?


- How many residents went on it?


- How much do trips cost?
Can relatives stay for meals with residents?

Can relatives prepare meals for residents?

What to think about on your first visit

Convenience for friends/family to visit?  Closeness to a busy road?  

Accessibility to shops and post office?  Feeling of being welcome?

What are the residents doing?

Are there staff on hand to help people at meal times – both in the dining room and in their own rooms?

What facilities should I be looking for?
When shown a room, do staff ask the residents’ permission?

Is it possible to bring some or all of your own furniture?

Can residents have a television in their room?  Do rooms have telephone sockets?   Is there an extra charge for either of these?

Are there restrictions to visiting times for relatives and friends?

Does the home have overnight facilities for visitors?  If so:


- What are the booking arrangements?


- Is there a charge?

Are there areas where smoking is allowed?

How do staff ensure that belongings are returned to the right owner?
Does a hairdresser visit the home regularly?   If so:


-  How often?

-  How are appointments made?

Health care

If residents have a hearing or visual impairment, what do the staff do to cope with 

this? 

How will the staff know if the problem deteriorates?

What arrangements are there for eye and hearing tests?

Does the home have any arrangements for a physiotherapist to visit the home to treat residents?   If so:


- How does this work?


- Is there a charge?

Does the home have any arrangements for dental care?   If so:


-What are they?


- How do they work?

Does the home have any arrangements for visits by an optician?   If so:


- How often?


- How are residents told about the visits?

How do staff know if residents have a foot problem?

Who cuts toenails for residents who are unable to do it themselves?

Does a chiropodist visit the home?   If so:


- How often?


- Which residents are treated?


- Is there a charge?
How is the home run?

How do new staff find out and how soon do they learn about the way the home cares for residents?  Is there an induction programme?

Does the home use agency staff?   If so:


- how often?


- how does the home make sure that agency staff are familiar with the residents 
              and their needs?

How do the staff find out about the needs, wishes or opinions of residents who are unable to speak for themselves? 
Financial matters

If social services are contributing to the cost of care:
Do you know:


- how much social services will pay?   £______


- how much you will be expected to pay?   £​​​​​_______

Do you want to pay extra to have a wider choice of homes?

If you are paying for your own care:


-  will you make payments directly to the homes or to social 

    services?


- if to the home, will you pay:


      weekly or monthly?


      in advance or in arrears?

What proportion of fees is payable in advance?

How often are the fees increased?

Which of the following are included in the fees:


- newspapers


- laundry


- hairdressing


- chiropody


- incontinence pads (if needed)


- sheets

· toiletries?

If you go away on holiday, are the fees still payable in full or is a reduction possible?

What will happen if your money runs out in the future?
Assessments and Care
Have you received a copy of your assessment and care plan?
Are residents treated with dignity – and how is this guaranteed if they are unable to speak for themselves?

How often are a resident’s care needs assessed?

Who carries out assessments and decides on care plans?

Are there regular meetings between staff to discuss care plans?

Does each resident have his or her own care plan?  Where is this kept? Who has access to it?

How are a resident’s preferences and needs determined?

How are relatives included in making choices about treatment, care, nutrition etc?

Are residents’ preferences noted in the care plan?

Nutrition

Do the staff find out about what a resident likes to eat?

How do the staff know if a resident has difficulty eating?

What happens if a resident is not eating the meals that are prepared?

Do the staff keep a record of how often, how well and how much residents eat and drink?

Continence care

What happens if a resident becomes incontinent?

Do the staff try to find out what is causing the problem?

Can the home show you a plan for promoting continence?

How is this personalised?



Do nurses take courses to update their training on continence care?
Is there any contact with a district nurse or continence specialist?

Mobility

How do staff encourage residents to keep mobile?

Are hip protectors used by residents? 

Skin care

What is done to prevent pressure sores?

What training do staff have in prevention?
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